Lexington-Fayette UCG
Department of Public Safety
Division of Enhanced 9-1-1

Monthly "911 Call" Ring Time Ranges

2014
Primary | 911 Calls 11to20sec| % |21to30sec| % |31to40sec| % |41to50sec| % |[51+ (Max)| %
Jan 15,411 14,928 440 2.9% 29 0.2% 14 0.1% 0 0.0% 0 0.0%
Feb 14,117 13,619 459 3.3% 23 0.2% 15 0.1% 1 0.0% 0 0.0%
Mar 15,892 15,540 338 2.1% 10 0.1% 4 0.0% 0 0.0% 0 0.0%
Apr 16,616 16,166 424 2.6% 17 0.1% 9 0.1% 0 0.0% 0 0.0%
May 18,988 18,365 587 3.1% 22 0.1% 13 0.1% 1 0.0% 0 0.0%
Jun 19,390 18,779 580 3.0% 20 0.1% 11 0.1% 0 0.0% 0 0.0%
Jul 20,037 19,486 515 2.6% 16 0.1% 15 0.1% 3 0.0% 2 0.0%
Aug 20,791 20,062 683 3.3% 29 0.1% 3 0.0% 4 0.0% 10 0.0%
Sep 18,950 18,286 618 3.3% 29 0.2% 5 0.0% 5 0.0% 7 0.0%
Oct 18,485 17,601 837 4.5% 32 0.2% 7 0.0% 4 0.0% 4 0.0%
Nov 16,673 15,794 815 4.9% 43 0.3% 5 0.0% 6 0.0% 10 0.1%
Dec 17,526 16,499 939 5.4% 61 0.3% 14 0.1% 4 0.0% 9 0.1%
2014
Secondary | 911 Calls 11to20sec| % |21to30sec| % |[3lto40sec| % |41to50sec| % |51+ (Max)| %
Jan 3,024 2,849 141 4.7% 22 0.7% 12 0.4% 0 0.0% 0 0.0%
Feb 2,816 2,676 122 4.3% 10 0.4% 7 0.2% 0 0.0% 1 0.0%
Mar 3,320 3,152 145 4.4% 16 0.5% 5 0.2% 1 0.0% 1 0.0%
Apr 4,093 3,828 221 5.4% 36 0.9% 4 0.1% 3 0.1% 1 0.0%
May 3,370 3,156 175 5.2% 28 0.8% 6 0.2% 3 0.1% 2 0.1%
Jun 3,766 3,504 210 5.6% 35 0.9% 13 0.3% 2 0.1% 2 0.1%
Jul 3,169 2,958 173 5.5% 27 0.9% 6 0.2% 1 0.0% 4 0.1%
Aug 3,356 3,095 221 6.6% 33 1.0% 5 0.1% 1 0.0% 1 0.0%
Sep 3,384 3,106 224 6.6% 36 1.1% 14 0.4% 2 0.1% 2 0.1%
Oct 3,188 2,937 215 6.7% 26 0.8% 5 0.2% 3 0.1% 2 0.1%
Nov 3,154 2,853 253 8.0% 36 1.1% 8 0.3% 1 0.0% 3 0.1%
Dec 3,376 3,116 217 6.4% 33 1.0% 6 0.2% 4 0.1% 0 0.0%
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