
Lexington-Fayette UCG

Department of Public Safety

Division of Enhanced 9-1-1

Monthly "911 Call" Ring Time Ranges

2015

Primary 911 Calls 0 to 10 sec % 11 to 20 sec % 21 to 30 sec % 31 to 40 sec % 41 to 50 sec % 51 + (Max) %

Jan 16,581 15,740 94.9% 790 4.8% 36 0.2% 5 0.0% 1 0.0% 9 0.1%

Feb 15,438 14,602 94.6% 776 5.0% 49 0.3% 8 0.1% 1 0.0% 2 0.0%

Mar 17,524 16,562 94.5% 900 5.1% 44 0.3% 8 0.0% 1 0.0% 9 0.1%

Apr 18,323 17,184 93.8% 1063 5.8% 52 0.3% 11 0.1% 6 0.0% 7 0.0%

May 20,799 19,639 94.4% 1091 5.2% 52 0.3% 9 0.0% 4 0.0% 4 0.0%

Jun 19,890 18,751 94.3% 1061 5.3% 51 0.3% 10 0.1% 4 0.0% 13 0.1%

Jul 21,403 20,238 94.6% 1087 5.1% 55 0.3% 6 0.0% 6 0.0% 11 0.1%

Aug 20,951 19,895 95.0% 1007 4.8% 37 0.2% 4 0.0% 2 0.0% 6 0.0%

Sep 19,936 18,952 95.1% 911 4.6% 48 0.2% 9 0.0% 4 0.0% 12 0.1%

Oct 19,345 18,376 95.0% 933 4.8% 29 0.1% 1 0.0% 3 0.0% 3 0.0%

Nov 13,536 12,827 94.8% 668 4.9% 30 0.2% 4 0.0% 3 0.0% 4 0.0%

Dec 18,696 17,850 95.5% 785 4.2% 37 0.2% 8 0.0% 10 0.1% 6 0.0%

2015

Secondary 911 Calls 0 to 10 sec % 11 to 20 sec % 21 to 30 sec % 31 to 40 sec % 41 to 50 sec % 51 + (Max) %

Jan 3,259 3,017 92.6% 211 6.5% 20 0.6% 6 0.2% 3 0.1% 2 0.1%

Feb 3,086 2,800 90.7% 323 10.5% 46 1.5% 6 0.2% 0 0.0% 2 0.1%

Mar 3,251 3,026 93.1% 199 6.1% 23 0.7% 2 0.1% 1 0.0% 0 0.0%

Apr 3,506 3,279 93.5% 195 5.6% 27 0.8% 5 0.1% 0 0.0% 0 0.0%

May 3,798 3,528 92.9% 223 5.9% 32 0.8% 9 0.2% 3 0.1% 3 0.1%

Jun 3,862 3,525 91.3% 286 7.4% 32 0.8% 17 0.4% 1 0.0% 1 0.0%

Jul 4,290 4,002 93.3% 244 5.7% 34 0.8% 9 0.2% 1 0.0% 0 0.0%

Aug 4,079 3,809 93.4% 240 5.9% 24 0.6% 4 0.1% 1 0.0% 1 0.0%

Sep 3,092 2,875 93.0% 191 6.2% 19 0.6% 5 0.2% 1 0.0% 1 0.0%

Oct 3,183 2,984 93.7% 184 5.8% 10 0.3% 5 0.2% 0 0.0% 0 0.0%

Nov 3,093 2,954 95.5% 121 3.9% 16 0.5% 1 0.0% 0 0.0% 1 0.0%

Dec 3,236 2,590 80.0% 617 19.1% 20 0.6% 5 0.2% 4 0.1% 0 0.0%
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