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Primary PSAP (Police HQ)
911 Calls

Secondary PSAP (Fire HQ)
911 Calls

2012 Monthly "911 Call" Ring Time Ranges

2012
11to20sec| % |21to30sec| % |31to40sec % |41to50sec| % |51+ (Max) %
236 1.6% 5 0.0% 7 0.0% 0 0.0% 0 0.0%
285 2.0% 12 0.1% 7 0.0% 0 0.0% 0 0.0%
329 1.9% 15 0.1% 10 0.1% 0 0.0% 0 0.0%
361 2.1% 6 0.0% 5 0.0% 0 0.0% 0 0.0%
378 2.1% 14 0.1% 7 0.0% 1 0.0% 0 0.0%
420 2.3% 14 0.1% 8 0.0% 0 0.0% 0 0.0%
505 2.5% 12 0.1% 15 0.1% 2 0.0% 0 0.0%
502 2.9% 24 0.1% 8 0.0% 0 0.0% 0 0.0%
512 2.9% 31 0.2% 13 0.1% 0 0.0% 0 0.0%
558 3.4% 34 0.2% 12 0.1% 0 0.0% 0 0.0%
459 3.1% 9 0.1% 5 0.0% 0 0.0% 0 0.0%
407 2.6% 21 0.1% 8 0.1% 1 0.0% 0 0.0%
2012
11to20sec| % |21to30sec| % |31to40sec| % [41to50sec| % |51+ (Max) %
72 2.7% 6 0.2% 0 0.0% 0 0.0% 0 0.0%
61 2.5% 5 0.2% 0 0.0% 0 0.0% 0 0.0%
59 2.2% 6 0.2% 1 0.0% 0 0.0% 0 0.0%
78 2.8% 10 0.4% 1 0.0% 1 0.0% 0 0.0%
74 2.5% 15 0.5% 2 0.1% 0 0.0% 0 0.0%
88 2.9% 13 0.4% 3 0.1% 0 0.0% 0 0.0%
115 3.6% 28 0.9% 4 0.1% 1 0.0% 0 0.0%
102 3.6% 13 0.5% 2 0.1% 1 0.0% 0 0.0%
111 4.0% 13 0.5% 1 0.0% 0 0.0% 0 0.0%
117 4.2% 13 0.5% 5 0.2% 0 0.0% 0 0.0%
70 2.8% 11 0.4% 4 0.2% 0 0.0% 0 0.0%
91 3.5% 14 0.5% 2 0.1% 0 0.0% 0 0.0%

NFPA 1221 Standards: 95% of emergency calls shall be answered within 15 seconds, and 99% within 40 seconds.
APCO/NENA Standards: 90% of emergency calls shall be answered within 120 seconds during the busy hour, 95% of all calls should be answered within 20 seconds.
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